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HELP CENTER

We have layout templates available for you to download. Make sure your graphics are print ready before you upload them to us. Here are 
some check points to do so.

1. Right Dimension?
Double-check your graphic 
dimension to make sure it 
matches the product you  
are purchasing.

We add bleed on our end. 
Submit your graphic at 
desired viewable size.

2. Good resolution?
In Photoshop, view your 
graphic at 100%. You can see 
how your artwork will look 
like when printed.

3. CMYK colors?
Your graphic colors must be 
in CMYK. Colors may differ 
in RGB mode. Ask us about 
spot color matching service 
if your graphic has spot 
colors.

4. Proof reading?
It is your responsibility to proof read 
all your text. Please proof read before 
you submit your graphic file. 

We rely solely on your approval of 
the proof as final verification and 
acceptance of the project. We can 
not accept financial responsibility for 
items approved by you that may be 
later found in error.
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Spot Colors

We accept files in following formats:
�"�E�P�C�F���1�I�P�U�P�T�I�P�Q���	�ø�B�U�U�F�O�����1�4�%�
�
���"�E�P�C�F���*�M�M�V�T�U�S�B�U�P�S���	���"�*�
�
���"�E�P�C�F���"�D�S�P�C�B�U���	���1�%�'�
�
���5�B�H�H�F�E���*�N�B�H�F���'�J�M�F���'�P�S�N�B�U���	���5�*�'�'�
�
�� 
Encapsulated PostScript (.EPS), and high resolution JPG files. Any other file format will/may alter graphics. 

1. �1�-�"�$�&���0�3�%�&�3
Choose sizes, quantity, 
material type and any 
additional options. Then 
shop for additional 
products or checkout.

2. SUBMIT FILES
Quickly upload your files using 
our upload file page after entering 
all shipping, billing and payment 
information.

3. �"�1�1�3�0�7�&���1�3�0�0�'�4
Once you submit your files, you 
will be able to view and approve 
a proof online for your printing 
order within 2 business hours.

4. �'�*�/�"�-�*�;�&���0�3�%�&�3
Review order information to 
confirm and choose shipping 
method to ensure the delivery 
on time.

Tracking number will be 
emailed to you with your  
order confirmation.  

PsAiPdf
UPLOAD FILES

>>> Orders with print items >>>

You can also mail  
a graphic disk: Need a hard proof?

Hard proof is available 
for $     each + shipping.

If you are designing…
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Customers can down-load a copy of our catalog with no name or pricing. Also a website is designed as a complete bidding tool which 
incudes a shipping calculator.

How to order

How to prepare graphic �les

Sales tools
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Lifetime Warranty

PRSRT STD 
US POSTAGE 

PAID 
PrintCo

24" width  36" width 48" width 60" width 

S I LV E R  S T E P  

RETRACTABLE BANNER STAND 
(page 15) 




